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COVIDP19:

The Value of Cultivating Partnerships

Washington
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Context Food and cowrp - Meineton

Nutrition is a key determinant of health

Nutrition as proactive protection
Gbdzi NAGAZ2Y A& AYGNROFGSE @
good quality diets is always desirable, and this is

particularly important during the COM®d LJF Y RS Y]
Source: T.H. Chan School of Public Health, Harvard

Nutrition as a key factor in COV4D9 outcomes:
G9YSNEBEAY3I £ AGSNF GdzMBPX2 y LJ
highlights the relevance of nutrition in.. determining their
2 dzi 02 YSa op¢

Source Laviang Koverech and Zanetti. 2020. Nutrition Support in the
time of COVIEL9. Nutrition, 110834. Advancenline publication.

Ensuring access to highuality food is essential
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A Washington County Food Security
Unit is created

A Unit leverages existing relationships

A Mobility Coordinator serves as a
human transportation hub

A County, community partners, cities,
and others push out information to
partners and neighbors

Washington Free Grocery
== County

Delivery Service

Schedule a free grocery

: Be prepared to provide:
delivery to your home.

Transit Link
651-602-5465

To request an emergency Transit Link will provide a
food pack delivery: no-cost, contact-free
delivery to your home.

Emergency Food Pack Delivery

Washington County, local food shelves, and Transit Link
are partnering to deliver emergency food packs.

?:mgton
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Food Shelf Deliveries Washington

= County

Residents Served, by Age
n= 2,689
Data through 9/1/20

Children (Ages 17
and Younger)
42%

Adults (age 18-64)
46%

Partnerships Washington

 TnsitgLink
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Highlighting Other Partnerships

Washington County
Transit Needs Study
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Needs Study Highlights:

Transportation Environment:Complex

Unmet Need for Transportation:Significant

Awareness of Existinervices: Challenged

Washington  ship :
=County === and Challenging

W ashington County Transit Needs Study
FINAL REPORT

February 2018

by

NYGAARD

Washington Countylransit Needs Study Washington
Strategic Priorities Accepted by the County Board = County

Grow Existing Services

AExpandt N} yaAd [Ay1T (KS / 2adigeéedvidés ISy SNI f LIzZNLIRZ &S RAL €
Increase capacity of services that provide a basic level of mobility coverage for-tlepeitdent populations and create a nadt community safety
net

A Expandcommunity circulator(s)
Connect passengers to important destinations within/between communities

A Enhancevolunteer driver programs and options
Bolster incentives, reimbursement, and recruitment of volunteer drivers that transport persons with mobility challenges

AcCreatet GAWSLIE F2NI GNI @St AYF2NXYIFGAZ2Y YR NBFSNNI ASNBAOSa
Inventory, compile, and keep current available transportation resources and provide personalized travel information, sapgasvices that links
residents to their destinations

Deploy NewServices
A Implementscheduled intracounty bus service
Link passengers across, to, and from cities where no service currently exists
A Launchsite-specific shuttles
Provide last mile connection to a sponsoring employer, institution, or retail destination
A Sponsorsubsidized taxi or ridenailing services
Offset the cost of a trip(s) for a specific passenger

*
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Washington County Transportation Consortiu .
g Y P Washington
== County
County Board

Washington County Administrator

Washington County Community Development Agerfityecutive Director
Met Counci Assistant Director, Contracted Transit Services

Health PartnersDirector of Community Health and Wellbeing
Courage Kenny/Allina Senior Social Worker

East Metro StrongExecutive Director

Steering Committee

Access to Health & Access to Employment Access to the Community & Access to County Services
Wellness Workgroup Workgroup Region Workgroup ‘Workgroup

2 2 NJ 3 NRiaitida: Qummary

Expand community Develop a onsestop for Expand community
circulators (witha focus on  transportation information  circulators
intra-county connections)  and referral

Deploy a subsidized ride Deploy a subsidized ride Develop a onsstop for

hailing pilot hailing pilot transportation information

and referral

*
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Deploy A Subsidizec

RideHailing Pilot
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Washington

An EmploymemntFocused Pilot %Cc;uitv

AWashington Countylntellectual and Developmerisabilities Ise
Supervisoand lead socialorker, Community Services

AAnoka Countyintellectualand Developmental Disabilities A
Supervisor and Anokaounty planner A

ALyft: A local representative égu?@

ARise, Inc.Avocational providewho supports to 165 people with
intellectual and developmental disabilities in integrated commun"gn
jobs throughout Washington County

Washington

= County

What is your favorite part of the Lyft Pilot?
ABhy GAYSEZ & NipfoiilAoriSS §

AConfirmationviatext and tracking

ADirect trip to their destination
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Deploy A Subsidizec

Ride-Hailing Pilot

[ 2YYdyAGe { SNIAOSEQ | Sshingtok
MLISYSR b [8FG . daAySaa | 002 dyt Ny
A Adult Services
A Children and Family Services

Alintended to complement the current available services
AAuthorizeda G F FF &S0 dzLJ GNRA Plagradza Ay 3 [ @ F

ADecisionto use or not use.yft relies on theprofessionaljudgement of the
Social Worker who is directly engaged with the individual and/or family

10
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adical carel2% Lyft Trips Adult Services:
By Purpose,
Januaryg July 2020
(n = 98 oneway trips)
. Average Distance: 18.15 miles
ity Partners7% Average Cost: $25.65

ourt1%

ortterm shelter
placements 7%

&rsonal business7%

= County
ase ij)”ageme”t Lyft Trips / KA f RNBy Qa
3% By Purpose,
Januaryg July 2020
- . . ioral Health Servi (n = 311 oneway trips)
Visits to child/children72% aviora : ;;a ervices Average Distance: 17.5 miles

Average Cost: $24.56

acovery Service8%

edical Care6%

Personal business*1%

11
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From: Henkel, Rachelle M <rhenkell@Fairview.org>

Sent: Friday, June 21, 2019 3:02 PM

To: Fran Miron

Subject: Metro Mobility and transportation concerns in District 1

Hello Commissioner Miron,

My name is Rachelle and | am a Social Worker with Fairview Home care. | work with people in your district and | am curious if you are the correct person for them to contact with
guestions and concerns regarding access to Metro Mobility and increasing transportation options for seniors and people with disabilities?

| have been understanding that this area does not contract with Met Council for these options, but | have not ben able to connect to anyone to share these concerns with.
Thank you,

Rachelle Henkel, MSW, LGSW

Senior Services Social Worker
Preferred pronouns- she/her

Fairview Home Care and Hospice
11725 Stinsan Ave S, Chisago City, MN 55013

rhenkell@f airview.org | ww feinieworg

Main Office: 651-267-8850
Cell: 612-760-9183

was ton
= Cotinty
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— Fairview Lakes Medical Center
O

Boundary between Chisago and
Washington Counties

Fairview Lakes Medical Center
Transit Link
Washington County Pilot
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